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Mission
A fair, inclusive and resilient NSW  
where everyone is safe, respected,  
and able to thrive. 

We are the independent voice for a fair and just NSW. We work in partnership 
with social service organisations and communities to transform systems, 
eliminate poverty and create equity.

Purpose

Support Sector Excellence
Lead the sector to build skills, systems 
and connections enabling a future-ready 
and resilient social services sector.

Transform the operating environment  
for the NSW social services sector to enable 
organisational sustainability and community 
impact in every postcode.

Advance systemic change across NSW 
through targeted advocacy, trusted 
research and best practice.

Create change that achieves social and 
economic justice for current and future 
generations. 

Drive Social Equity Strengthen Our Organisation
Invest in NCOSS as an organisation  
to better serve the people of NSW.

Strengthen financial sustainability through  
revenue diversification, good governance 
and strategic partnerships. 

�Respect and support First Nations  
self determination and efforts to Close  
the Gap.

�Facilitate people affected by poverty and 
disadvantage to be at the centre of policy 
development and program design.

�Lead and connect the social services sector 
to prepare for the future through advocacy, 
research, collaboration, and capability 
building. 

Highlight effective evidence-based service 
delivery and test ways of working that 
improve outcomes for communities  
and people.

Build an exceptional workplace culture  
and optimise operational systems to amplify 
NCOSS’ effectiveness. 

Grow and diversify NCOSS membership 
by enhancing member services and 
engagement. 


