
CODA CoP #1 Disaster preparedness - people

Incorporating service user disaster preparedness
planning into service delivery

 Resources and funding to enable
delivery, monitoring and evaluation
of disaster preparedness
community engagement projects
that are targeted to educate and
inform vulnerable sections of the
community and entire
communities. 

Housing Sector.
Requirement to work
with locally based ES
agencies to develop and
deliver a community
engagement plan.

Mandate for Local
Government to involve and
work with Housing Sector to
plan and deliver disaster
preparedness programs that
are centred on
strengthening and
empowering communities
ability to respond. 

REMIT
National & State Strategies

-
Social service organisations are

often mentioned in National and
State disaster management

strategies.

RESOURCES
Funding - Guidance & Tools - Expertise

-
The social service sector is often rich in disaster

support expertise and tools, but funding is ad hoc
and not aligned to core service delivery.

Belong Blue Mountains
Be Ready

Monaro Family
Support Service
Preparedness Support
Sessions

Carers NSW
Carer2Prepare
Household Readiness
Plan - utilised with P-
CEP approach

Home - Ember
Ministry of Health
Extreme Heat

Person-Centred
Emergency
Preparedness (PCEP)
User Guide

General emergency
services eg SES, RFS
plans 

Red Cross RediPlan Power Outage Planning

Chronic Health planning:
Diabetes

Kidney Health
preparedness

NDIS preparedness

Aust Breastfeeding
Assoc

NCOSS Disaster Support
- Preparedness &
Planning

ACOSS Resilient
Community
Organisations

And many more....

For Housing Sector -
incorporation of QA
measures around
disaster preparedness
in NRSCH annual
reporting standards

Work across sectors
particularly with
primary health, LG,
emergency services 

Aged care and NDIS sector
guidance to be clearer about
what’s required.

Under the standards it’s already
legislated that organisations are
required to have robust plans in
the emergency and disaster
space. However it’s not
adequately resourced and
sector context specific guidance
is unclear. From conversations
we have had with a range of
providers this is often being
approached as a check box, with
actions like “call SES” or “call
ambulance” in individuals plans.

Current funding models
are shorter term project
based when it comes to
this space (DRF funding)
that requires significant
co-contribution. This is
extremely challenging.

Resources and funding
to support individual
and group preparedness

Executive support and
strategically embedded
- requires funding,
resourcing and
government levers to
allow.

Emergency and disaster funding
shift on the federal and state
level to fund preparedness.
Just look at federal budget -
discusses response and
recovery $$s and the new
equipment/ vehicles/ aircraft
commitments but not
preparedness and prevention
activities to protect
communities.

What does preparedness
planning incorporated into
service delivery look like?

Funding, strategic
commitment, training
and skillset to:

provide individual
and group person
centred
emergency
preparedness
activities
organisational
planning robust
measure
outcomes

Remit-Framework-
Resources

FRAMEWORK
Legislation - 

Government departments
-

Unlike government, the social service sector doesn’t
often have a framework that defines how it provides

disaster support.

Megan Thomas

Community

Development

Worker,

Belong Blue

Mountains 

What now?

service delivery model
map potential funding partners
develop “pitch” to funders
pitch to funders

Yes, sometimes they are the only
trusted touchpoint for some of the
most at-risk community members but
acknowledging challenges of funding

Our Role
Do we have a role to play in

developing models of
preparedness planning in

service delivery?

Preparedness Tools
for the Sector

What is required to embed service
user disaster preparedness into
business-as-usual service delivery?

Community of Practice Aims

1. Investigate the main roles (current and potential) of the NSW community service sector across the
disaster management cycle – relief, recovery, mitigation and preparedness. 

2. Identify the sector's resourcing and development needs to effectively undertake these roles.

The CODA Project is funded through the Federal & NSW Governments.

Organisationally Sector/s Government Policy

Community Organisations
Disaster Adaptation Project

Project Logic
Australian Institute for
Disaster Resilience
Community
Engagement for
Disaster Resilience:
Program logic
template

Article
Measuring individual
preparedness for
flood and
bushfire emergencies

Article
Australian Red Cross
psychosocial
approach to disaster
preparedness

Measuring disaster
preparedness

https://www.belongbm.org.au/be-ready-person-centred-emergency-planning
https://www.belongbm.org.au/be-ready-person-centred-emergency-planning
https://www.ncoss.org.au/wp-content/uploads/2024/06/Monaro-Family-Support-Service-Session-Plan.pdf
https://emberapp.com.au/
https://www.health.nsw.gov.au/environment/beattheheat/Pages/existing-conditions.aspx
https://knowledge.aidr.org.au/media/9809/p-cep-toolkit.pdf
https://www.health.nsw.gov.au/environment/bushfire/pages/default.aspx
https://www.health.nsw.gov.au/environment/bushfire/pages/default.aspx
https://www.redcross.org.au/globalassets/cms/downloads/pdfs/disaster-plan/easy-english-rediplan-accessible.pdf
https://poweroutageplan.com.au/
https://www.ndss.com.au/wp-content/uploads/resources/emergency-my-diabetes-plan.pdf%20%20MSAustralia%20https:/www.msaustralia.org.au/crisistoolkit/
https://kidney.org.au/your-kidneys/living-with-kidney-disease/managing-money-work-and-travel/disaster-and-emergency%20%20%20Dementia%20https:/www.dementiaresearch.org.au/wp-content/uploads/2017/10/2447_DCRC_Prep_natural_disaster_flipbook7press.pdf
https://r4ned.au/
https://www.breastfeeding.asn.au/emergency-resources-babies-and-toddlers
https://www.ncoss.org.au/disaster-support/disaster-support-tools-resources/#TRPrep
https://resilience.acoss.org.au/
https://knowledge.aidr.org.au/media/8607/aidr_handbookcollection_cedr-companion-program-logic_2020.pdf
https://knowledge.aidr.org.au/media/8607/aidr_handbookcollection_cedr-companion-program-logic_2020.pdf
https://knowledge.aidr.org.au/media/8607/aidr_handbookcollection_cedr-companion-program-logic_2020.pdf
https://knowledge.aidr.org.au/media/8607/aidr_handbookcollection_cedr-companion-program-logic_2020.pdf
https://knowledge.aidr.org.au/media/8607/aidr_handbookcollection_cedr-companion-program-logic_2020.pdf
https://www.sciencedirect.com/science/article/pii/S2212420925004753
https://www.sciencedirect.com/science/article/pii/S2212420925004753
https://www.sciencedirect.com/science/article/pii/S2212420925004753
https://www.sciencedirect.com/science/article/pii/S2212420925004753
https://knowledge.aidr.org.au/resources/ajem-july-2023-australian-red-cross-psychosocial-approach-to-disaster-preparedness/
https://knowledge.aidr.org.au/resources/ajem-july-2023-australian-red-cross-psychosocial-approach-to-disaster-preparedness/
https://knowledge.aidr.org.au/resources/ajem-july-2023-australian-red-cross-psychosocial-approach-to-disaster-preparedness/
https://knowledge.aidr.org.au/resources/ajem-july-2023-australian-red-cross-psychosocial-approach-to-disaster-preparedness/

