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How to use the RiVA Data Dashboard 
 
The RiVA Data Dashboard is a downloadable Excel spreadsheet providing detailed data on: 

• Community Service Organisations  
• Hazards 
• Economic Disadvantage 

 
As a prototype, the RiVA Data Dashboard currently contains data for the following Local 
Government Areas: 

• Hawkesbury City 
• Bega Valley 
• Snowy Monaro 
• Eurobodalla 
• Kyogle 
• Lismore 
• Richmond Valley 

 
The Data Dashboard allows you to drill down to individual small geographic areas to see 
socioeconomic data for different variables and how they compare to NSW averages. The 
Dashboard also provides a percentage of risk of each hazard and details for Community 
Resources for each LGA. 
 
The Dashboard has 4 main spreadsheets: 
 
 
Spreadsheet 1 - Guidance 

Guidance for content and use of each Dashboard spreadsheet.  
 
 
Spreadsheet 2 - LGA Dashboard 

Overview of Community Service Organisations, Hazards, Economic Disadvantage and 
Disaster-related vulnerability data for each Project LGA (Local Government Area). 
 
The required LGA can be selected from the drop-down list in the top left-hand corner: 
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The LGA Dashboard provides summarised data for each LGA for: 
 
Poverty by Age – check whether your LGA has a higher rate of poverty, compared to the NSW 
average, for a particular age group. 
 

 
 
Disaster-related Vulnerabilities data: 
 
• Age 0-14   • Dwellings with no registered motor vehicles 
• Age 15-24 • Households where a non- English language is used 
• Age 65+ • Not in the labour force   
• Indigenous • Unemployed (% labour force) 
• Median weekly household income • Two or more long-term health conditions 
• Single (or lone) person households • Mental health 
• Rented • Disability 

 
Disaster-related Vulnerabilities data helps you identify priority cohorts. A high percentage 
compared to the NSW average indicates potential high disaster vulnerability. 
 

     
 
Hazard Rates data 
 
This is the hazards data from the RiVA Mapping Tool represented as a percentage: 
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The number of Community Service Providers by type in the LGA 

 
Important:  
The Community Services data has been condensed for the purposes of the RiVA Data 
Dashboard. For full, up-to-date service information, refer to the Infoxchange Service 
Seeker. 
 
The Community Services data is point in time data, as of 2nd May 2024. For full, up-to-date 
service information, refer to the Infoxchange Service Seeker. 
 
 
Spreadsheet 3 

Details of local Community Service Organisations and community resources by Project LGA 
– provided by Infoxchange Service Seeker, including: 

• Site Name 
• Organisation (that manages the service) 
• Suburb 
• Phone number 
• Email address 
• Main Service 
• All Service Types 

 
This sheet can be sorted to suit your search needs, for example: 
 

 
 
Important:  
The Community Services data has been condensed for the purposes of the RiVA Data 
Dashboard. For full, up-to-date service information, refer to the Infoxchange Service 
Seeker. 
 
The Community Services data is point in time data, as of 2nd May 2024. For full, up-to-date 
service information, refer to the Infoxchange Service Seeker. 


