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ABOUT NCOSS

The Council of Social Service of NSW (NCOSS) is an independent non-
government organisation and is the peak body for the non-government human
services sector in NSW. NCOSS works with its members on behalf of

disadvantaged people and communities towards achieving social justice in New
South Wales.

It was established in 1935 and is part of a national network of Councils of Social
Service, which operate in each State and Territory and at Commonwealth level.

NCOSS membership is composed of community organisatons and interested
individuals. Affiliate members include local governrment councis, business
organisations and Government agencies. Through current membership forums,
NCOSS represents more than 7,000 community organisations and over 100,000
consumers and individuals.

Member organisations are diverse; including unfundedself-help groups,
children’'s senices, youth services, emergency relief agencies, chronic illness
and community care organisations, family support agencies, housing and
homeless senices, mental health, alcohol and other drug organisations, local
indigenous comm unity organisations, church groups, and a range of population-
specific consumer advocacyagencies.

OVERVIEW OF THE STATE PLAN

NCOSS supports the development of a state plan

The Council of Sociad Service of NSW (NCOSS) supports the developmentof a
comprehensiwe plan for the state’s future, howewer we believe the NSW
Governmentmust take a rigorous approach to measuring its own performance
againstkey social, economic and environmentalmeasures if the planis to deliver
real results forthe community.

The NSW State Plan (‘the draft plan’) follows successful initiatives in Victoria
(Growing Victoria Together) and Tasmania (Tasmania Together) where clear
targets, actions and results are now builtinto how government does it work.
NCOSS has advocated for a similar approach here in NSW.

To thatend NCOSS released a possible model for social performance reporting
earlyin 2005. Published in the report Measuring Up, NCOSS proposed a set of
social performance indicators thatwe believe should form the basis of the NSW
State Plan. Acopy of the Executive Summary of Measuring Up is included with
this submission.



Aclear statement of vision and values needs to be added to the plan

For the State Plan to achiew its goals it needs to articulate amedium to long
term vision for the type of NSW society the government wishes to see realized
over the next ten years.

At the moment this vision is implied as the draft plan moves directly to a specific
set of themes to guide NSW Govemmentactions, without providing a rationale
as to why these themes are the mast appropriate ones to choose. Italso
proposes priorities and success measures without contextualizing them within a
broader long term vision.

We all want:
* Tomake NSW a better place to live;

» Toreduce poverty and social exclusion, and encourage community
partcipation and inclusion;

* To maintain high and stable levels of economic growth and employment;

* To ensure the state shares its prosperity to all its residents;

* To create higher standards of community well being through improved

provision and access to education, health, housing, employment, justice and
other community services;

» To enforce effective protection and sustainability of the environment; and

* Topromote a just and equitable state that is enhanced by diversity and
looks to the future.

The advantage of adding astatement of values to the plan is that important
principles such as caring and compassion, human dignity and respect for the
traditional owners ofthe land can be incorporated acrass the whole plan without
having to be boxed into a particular theme.

More focus needs to be given to Aboriginal people and communities

The draft plan fails to acknowledge the unigque status of Aboriginal peoples as the
traditional owners ofthe land, and in particular their enduring cultura and
spiritua relations hip with country.

Nor does the plan place enough emphasis on the importance of turning around
the appalling disadvantage thatmany Aboriginal people endure as a resultof
colonization. The draft Planis severely lacking inspecific goas and measures to
improve the liing standards of Aborigina people and their conmunities across
NSW.



Whilst the draft Plan talks about the importance of reinforcing the objectives of
other existing strategies, induding Two Hands Together itis important thatthe
State Plan explicitly restate some of the key objectives of such existing strategies
and refer to existing targets in the areas of Aboriginal health, education and
community development.

The draft plan does not give enough emphasis to fighting poverty as akey
goal of public policy.

NCOSS agrees thatthe plan be given appropriate status as the ‘keytool of public
policy'. Howe\er this requires a delicate balance beingstruck between flexibility
and focus. Italso requires that the right mix of priorities be included in the plan.

This is particularly the case since ‘Government activities that do not contribute to
these priorties will be carefully scrutinized to determine whether there are

opportunities to re-allocate resources to the highest priorities .

Asignificant omission from the challenges identified in the plan and the priorities

that flow from these challenges is a clearstatement about the need to adequately
address social exclusion, poverty and disadvantage. There should be a baseline

thematic of tackling dsadvantage in the plan orthere is a risk that anti-poverty
strategies will not gain budgetary approval because they don't line up neatly
under the plan.

Some people argue that poverty is aboutincomesupport andso is a
Commonwealth responsibility. This fails to recognize that poverty, disadvantage
and social exclusion are complex phenomena that need the full efforts of al
levels of governmentif people are to enjoy better wellbeing. Whilst NCOSS
recognizes that the state government cannot be held responsible forinadequate
levels of income support they are very clearly responsible for policy drivers that
impactupon the lived experience of low income people including education,
health, transport, housing, concessions etc. Even where human senices are
subjectto Commonwealth/State agreements the state government can and
should do a great deal to alleviate disadvantage in ourstate.

NCOSS considers that the Mctorian approach focusing on quality, accessibility,
equity, participation, diversity, reducing disadvantage and building a fairer society
should be a stronger feature in the NSW state plan. This recognizes the role of
the various lewels ofgovernment and makes a clear statement that the well being
of all residents is the state government’s priority.

Some people are invisiblein the plan, for example people from gay,
lesbian, bi-sexual, transgender and inter-sex communities.

Just as bio diversity is central to environmental sustainability so is social diversity
to communitywell being. This includes access and equity for culturally and



linguistically diverse communities, refugees, peaople with disabilities, Aboriginal
and Torres Strait Islander peoples and bi-sexual, gay, lesbian, bi-sexual,
fransgender and inter-sex communities.

Unfortunatelythe draft plan makes very little reference to diversity, access or
equity. This is a missed opportunity, both in terms of identifying one of the
greatest asset of our state but also in tems of future planning and economic
sustainability. For example, the promotion of universal housing design to facilitate
better outcomes for people with disabilitywill, atthe same time, produce stock
that will useable by our ageing population over time. Investing now will deliver
long-tem savings.

More emphasis needs to be given to facilitating the participation of key
partners in the delivery of the plan includinglocal government and the non
government sector.

The role of local government and NGOs in shaping the wellbeing of people and
local communities across NSW is poory acknowledged in the draft State Plan.
This limits the scope of the plan so that itbecomes a guide for publicsector
agencies rather than framework for community building and improving wellbeing
across the State.

Population groups are described as passive recipients or problems to be
solvedrather than active citizens.

For example, older people are onlymentioned ether as a population projection
problem ie ageing population, a care need (requiring increased aged care
services) or workforae deficiency (need to retain older workers or need trained
workforce for care and support). There is no mention of older people as a
resource or positive influence. Some of this can be managed through changes in
language, butthe plan overall needs to a more strength based approach.

The performance measures in the planare generic and require more detail.
There should be clearly articulated indicators and pre-agreed measurement
tools all speltoutinthe final document

The draft plan contains some social performance measures, however, many of

these are quite generic and do notspecifytargets around the particular needs of
people experiencing povertyand disadvantage, reflecting the absence of aclear

anti powerty strategywithin the plan. NCOSS notes that some of these measures
alreadyexistin other plans (for example n regards to Aboriginal education).

Some of the priorities are clear about measurement (eg. yr9 —12 retention) but
others are vague about both whatis to bemeasured and by what indicator (eg.

access to health senices). Also, some ofthe measures ofsuccess are
outcomes while others are outputs or actions.



It is suggested that appropriate long term targets will be developed through the
currentconsultation exercise. NCOSS welcomes this approach, recognizing that
targets need to be aspirational butstill achievable in the medium term (ten

years).

When setting targets it will be important to ensure most can be captured through
existing data sources. Mostimportantly targets and measurement must focus on
real results.

Akey question is how the state plan will alignwith other existing plans that
already have some targets built in.

Some of the actions in the Plan have already been announced e.g. the Stronger
Together disability plan, the Sydney Metro Strategy: City of Cities and Re-
shaping Public Housing.

Where specific targets have been included in these previouslyannounced
initiatives these are notincluded in the State Plan.

It is importantthat a ransparent process is putin place for aligning the targets
and results ofeach of these various plans so that we avoid planning for
planning’s sake, and the public can easilytrack expenditure and results forthe
community against the plans.

Itis good thatthe implementation of announced plans s to be explicitly
incorporated into the State Plan. In the process of doing so, however, it is
important we do not lose or weaken key benchmarks identified in these existing
plans. For example, one ofthe fundamental aims of the Metropolitan Strategy is
to increase the percentage of the population living within 30 minutes by public
ransport of a city or major centre’. This should be inferred in the State Plan.

DETAILED COMMENTS ON DRAFT STATE PLAN

Plan ahead

The ‘plan ahead’ theme is not realy a theme but explains the broad institutional
arrangements for the plan.

NCOSS supports the inclusion of the 10 year focus across keyareas of
performance. This should contribute to planning and delivering overthe long
term, rather than political advantage.

NCOSS also welcomes the intention to measure performance on an annual
basis. However we need to ensure that the measures are the right ones and are
at a meaningful level of detail.



The draft plan does not currently propose that annual reports of all NSW
Government agencies be refined so that each agency reports on its progress of
achievements against the Plan’s goals (where applicable). This is a missed
opportunity to close the reporting loop. Better integration between the plan and
reporting by the Auditor General should also be considered as part of the
process of aligning measurement of public sector agencies performance within
the existing accountability framework.

NCOSS supports the integration of the State Plan into the Cabinet and budget
cycles,so long as the plan does not remove the flexibility needed to respond to
emerging needs. NCOSS also supports the dewelopment of performance
agreements between CEOs/Director Generals and the Premier.

NCOSS particularly welcomes the intention to plan across govwernment portfolios.
Awhole of government approach s preferable so long as the budgetand
performance measures remain transparent and are linked back to Ministerial
accountability.

NCOSS seeks more detail on the statement thatthe plan will include ‘further
realignment of agency structures to deliver the plan’s priorities in a more
coherentway (p13). The draft plan does not canvass concrete proposals to do
so. The draft plan is particularly weak on developing effective whole of
government responses to identified challenges.

NCOSS s pleased to see that the plan will be reviewed in 2009 however we
hope that a more comprehensive process for community consultation will take
place at that time compared to the five week consultation process for the draft
plan.

More clarity is needed on how communityfeedback on performance might be
included in the plan and the institutional arrangements for that. For example the
Social Justice Reference Group could play an important role h monitoring the
implementation of the Plan.

Respect and Responsibility
Keeping people safe

NCOSS recognizes that crime rates maybe falling however perceptions ofcrime
may not follow this trend.

However we note that domestic violence, familyviolence and sexual assault
continue to be a blight on communities. In 2004, NSW Police recorded 68,984
incidents of assault. Of these, 25,761 (37.3%) were domestic assaults. The
actual numberis likely to be much higher as researchers consistentlyfind that
only 20% of such incidents are reported to the police.



NCOSS supports the draft plan focus on reducing violent crime. The commitment
to implement arange of programs to prevent and respond to domestic violence is
welcome, however what is also needed is an integrated, statewide approach
which includes significant resources for rural, regional and remote areas.

The clear message from Aboriginal women regarding preventing and reducing
violence should be heard and acted upon. Aconsistent theme is the needto
adequatelyinvestin a cohesive and consistent response to domestic violence,
sexual assault and abuse that is cuturallysensitive, treats the trauma, does not
re-victimise and listens to and respects the experiences of people surviving
violence.

Addressing sexual assault and domestic violence, both in terms of prevention
and redress, is a priority issue thatrequires adequate resourcing of police liaison
officers, chamber regstrars, refuges and legal services.

Tackling anti social behavior

Whilst NCOSS acknowledges thatcommunities have aright to live safely, law
and order populism tends to divide communities. It leads to higher levels of
community conflict and criminalises margnalised communities. It can feed into
racism and discrimination. Italso diverts attention and resources away from
sound, evidence based social policies that work. The state plan needs to show
leadership in this regard and strike a fair balance in responding to both the
causes and consequences of criminal behavior.

NCOSS s very concerned that the general tone of the respect and responsibility
theme has such a strong focus on pathologising individuals. This is particularly
the case in the tackling anti-socialbehavior section. There is no mention of
poverty or locational disadvantage in this section — the ‘problem’ is individualized.

At bestthis disregards the complex range of factors that contributes to social
disorder and at worst places unreasonable expectations on schools and families
who are doing their best to cope in whatmight be very challenging
circumstances.

The draft plan priorities focus heavily on existingservices. There is no vision
around expanding services for young people, just engagement in activities that

are assumed to exist Nor is there any significant focus on intergenerationa
contactand activities to build trustin communities. The rights of young people to
enjoy public space and to participate in community life are notadequately
recognized in the plan.

Communities need to feel that the police are responsive to their needs, and will
respond proactively to their concems about crime. The best organised



communities, with the thriving community networks, are often the maost effective
in preventing crime. But they need resources to deliver local solutions to their
crime issues, for example, by organising activities for young people who
complain of 'nothing to do and nowhere to go', or by providing more information
and support on a range of issues from domestic violence and sexual abuse, to
alcohol and drug treatment.

Hamonious communities

The events in Cronula lastyear demonstrate thatsocial harmony is fragile and
that it needs to be nurtured. It requires leadership from governmentin
denouncing racism and divisive palitics.

NCOSS welcomes the recognition of the need for harmonious communities, but
notes that this section does not contain any specific anti racism strategy beyond
the individual complaint based Race Discriminaton Act

In contrast the Victorian Justice Statement whichsits underneath the GVT2 plan
includes specific reference to tackling systemic discrimination. GVT2 also
specifically refers to the provision of increased funding to multicultural community
organisations, the implementation of racial and religious tolerance legislation,
and legislative reforms to recognise the rghts ofsame-sex couples.

Key strategies

The justice system is the cornerstone of a safe, cohesive and caring community.
For the justice system to work it needs to make sure that disputes are settled
fairly, that victims rights are obserwed and that offenders are dealt with in a way
that will reduce re-offending. To do this amodem justice system must address
the causes ofthe continuing over-representation of offenders from
disadvantaged and marginalized backgrounds.

NCOSS welcomes the acknowledgementin the plan ofthe importance of tackling
the causes ofcrime as well as the consequences. In particular NCOSS supports
schemes such as youth diversion, the MERIT and drug courts, and the
development of local crime prevention partners hips.

NCOSS supports the focus on reducing re-offending. However more emphasis
needs to be given to reducing re-offending and recidivism through rehabilitation
programs in prisons and through effectively resourced post release programs,
including specialist supportfor women ex prisonrers, prisoner with a disabilty
and young people leaving juvenile detention.

Whilst the police force needs to be properly supported, modem policing is equally

reliant on positive community relations and proper observance of human rights.
More emphasis on these principles needs to be included in the plan.
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The plan focuses exclusively on criminal law. This ignores the fact that most
peoples interaction with the law is on civil matters such as housing problems,
debt, neighbour disputes, consumer problems etc. The plan makes no reference
to access to justice. This is serious omission from the plan.

To ensure a safe society it is critical to adequately provide forinformation on
legal rights and access to legal serices; have a strong justice sector that
provides actual rights to remedies and respect for the rule of law.

Improving services

NCOSS supports the theme of ‘Improving Services’ but a more systemic
approach to reducing disadvantage is needed. In particular services need to be
accessible, affordable and appropriate.

Geographic equity and other equityissues are not fullye xplored under Better
Services. No specific mention is made of remote communities and the particular
challenges faced in ensuring a decent quality oflife for people in those
communities.

Many of the strategies described may notsuit the particular needs ofrural,
regional and remote communities. Feedback from NCOSS members is that the
plan is somewhat Sydney centric and does not grasp the significant gaps in
humanservice delivery and infrastructure that currentlyexist beyond the major
cities. The lack of public transportin rural NSW s not addressed in the plan even
though this is one ofthe major drivers of rural poverty.

Rural and remote communities do not hawe a significant degree of choice and
often are faced with over stretched and under resourced public services,
distances to travel for services or alack of either comprehensive quality public or
private care (dental services are a good examplke of this).

Health care

NCOSS agrees with the imperative to close the gap in health outcomes for
Aboriginal people. With the life expectancy of Aborigina and Torres Strait
Islander people 17 years lower than other members ofthe community turning the
shameful dis parity between Aboriginal and non Aboriginal people around must be
one of the most important priorities for our community.

With a heavy focus on behaviour change, the draft plan does notmention
addressing the social determinants of health in key priorities, strategies or
measuring success. This is a significant lost opportunity. The state plan is the
ideal vehicle to take a whole of government approach o the issue and to set
some realistic targets around reducing health inequity.
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There is no mention of oral health care in the draft plan. This 5 a serious
omission. Dental caries is the most prevalent health problem n Australia.
Periodontal dseases are the fifth most prevalent health problem.

There is scantmention of older people under health care section. NCOSS
supports the extensions of the ComPacks and SAFTE programs. We are
concerned that thesemay be omitted from future state budgets if they do not fit
neatly within one of the state plan priorities. Away to incorporate effective
dischamge planning would be to include a priorityaround effective transitioning
from acute services across humanservices. This could potentially be included
under the proposed theme of a ‘fairer NSW'.

There is no mention of people from culturally and lingusticallydiverse
backgrounds (including refugees) in the health care section. NCOSS notes that
the Multicultural Health Strategic Plan is yet to be endorsed. The last plan, Health
services for a CALD society-implementation plan uses 1991 census data.
Strategic directions for Refugee Health was lastreviewed in 1999 and is also
using dd data.

NCOSS notes that the measuring success indicators for health in the draft plan
focus predominatelyon acute senices and treatment or risk behaviours and has
an iliness focus. Forexample, the focus for achieving the keynational
benchmarks in heath services is on acute and treatment services rather than
preventon and equityin health outcomes.

NCOSS supports the inclusion of performance measures regarding avoidable
hos pitd admissions for older people and people with chronic iliness if the focus is
on provding early intervention and preventative services. Within this group are
also some communities (rural) and population groups in mostneed e.g.
Aboriginal communites who have the highest rate of chronic illness.

Education and training

The priorities for education in the draft plan are quite limited. There is no mention
of universal access to preschool/early childhood education and care. There are
no strategies around reducing truancy (via improved curriculum relevance) or

suspensions. The transition to high schod as a keytime in a child’s development
and subsequent educational attainment is not mentioned.

NCOSS also notes that the discussion about education does not identify low
socio economic status and educational need — with no recognition of need for

differential resourcing. Nor i there recognition of increasing numbers of students
with disabilities and need to plan and cater for these students.
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NCOSS notes the discussion of the problems faced bystudents who do not
complete year 12. Although increasing the retention rate is a reasonable
performance measutre, clear strategies for supporting students who do not
complete highschool need to also be putin place as part of a broader anti
poverty strategy under the plan.

NCOSS notes that specific targets and performance indicators for improved
education outcomes of Aboriginal students are included in the Aboriginal
Education Plan. This is an example of how different plans will need to be
effectively integrated to ensure the detailed measures are clearly transparent.

NCOSS notes the discussion of TAFE and reminds the state government that in
the 2006.07 state budget TAFE funding was increased by only 4.8 per centwith

enrolments predicted to remain static with a drop in staff of around 100. Aside
from TAFE there is no mention of workforce training in this part of the draft plan.

Older people and people with disabilities should have access to TAFE and often
complain of failing access due to non-vocational outcomes — despite trying to
seek skills foremployment and volunteering.

Transport

Throughout this section there is not enough focus upon connectivity and the role
fransport plays as an enabler of conmunity participation by older people, as a

means of breaking down social isolation, of linking people to services and to
promoting wel being through optimal homes/jobs/transport alignment.

The draft planmakes a welcome commitment to increase the capacity and
reliability of public transport However it needs to be acknowledged that
affordability is also asignificant barrier for some low income groups.

Some indicators in the draft plan could lead to policy distortion, for exam ple
focusing on public transportin peak periods could lead to realignment of public

transport services atthe expense of off-peak services.

The draft plan does not include any significant new strategies for tackling
transport disadvantage caused bylocation, for example in outer Sydney orrural,
regional and remote NSW.

Health related transport is not mentioned or prioritized, missing an important
opportunity to take a whole of government approach to a significantsocial

problem.
Similany a focus on accessible transportis missing from the plan. Some targets

for accessibility already exist. It would be useful to cross refer to these in the plan
if possible.
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The commitment to develop a communitytransportstrategy to improve access to
government services is welcomed but further details are required.

‘Compassion and support for the mostvulnerable’

Where human services are discussed in this part of the draft plan they are
posited in terms of compassion forthe maost needy rather than social invesiment.

This ighores systemic factors and misses the value of an effective human service
system as an enabler of full participation in the community. The intent may be

well meaning but the use ofthis language may also be patronizing as it implies
that consumers of human services are passive recipients.

Amore enabling approach would be to focus on full and effective participation of
all people in the communityunderthe broad theme of ‘A fairer society that

reduces disadvantage and respect diversity'.

This does notmean that the plan needs to lose the importantvalue of care and

compassion. Rather, this should be included as a value statement for the plan as
itis more a statement of overarching principle than a strategy.

Disability senvces, children’s services, mental health and socal housing are all
grouped under the heading. Despite this grouping, the obvious interconnections
between these issues are not explored.

NCOSS supports the integration of the Stronger Together disability plan into the
State Plan, noting our earlier comments on tracking results and spending. There
remains however some significantidentified gaps in provision to people with
disabilities both under Stronger Together and beyond.

Stronger Together should be completed by strategies to meetthe unmet needs
of people living in Boarding Houses, increased resources for Aids forthe
Disabled Program (PADP) and improvements to Home and Community Care
services, in particular to respond to ongoing, significant unmet need. Whilstthese
may be detailed in other plans, a cross reference in the state plan to
progressively meeting unmet needs would be a welcome addition.

With regards to children, NCOSS welcomes the inclusion of a clear statement in
the plan that achieving earydevelopmental milestones is a major determinant of
economic andsocial outcomes later in life (p 24). NCOSS agres that investing
in children and young peoplk is one of the best social investments a community
can make. A clear commitment to early childhood education, specifically pre-
school education would be awelcome addition to the state plan (and is existing
government policy).
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Whilst NCOSS supports the principle of early intervention and a strong focus on
child protection, children and young people over eight years should not be
forgotten in the state plan. This section ofthe state plan needs to include
strategies to turn things around for families, beyond service interventons such as
families first and make specific links to the ‘growing prosperity section of the
plan. Well paid employmentis a vital partof a more systemic approach to poverty
reduction.

When discussing mental health (p.25) the draft plan does notconsider who is
most likely to experience the burden of mental illness. For example, mental
health s a keyissue for rural areas and farming communities as well as being an
ongoing issue for the Aboriginal population.

The plan should provde a more robust analysis of a whole ofgovernment
approach to mental health care including housing (although HASI is noted), law
enforcement and general health services in working together providing
prevention, early intervention and support services. Promotion of employment
opportunities for people with a mental heath disability is a welcome strategy.

Homelessness is only mentoned as being something experienced by people with
amental illness (p.25). This ignores the complexty and multidimensional nature
of homelessness, and its impact on people experiencing family and domestic
violence, people with substance abuse problems, young people experiencing
family breakdown, people leaving jail or juvenile detention centres, or the

shortage of appropriate affordable housing.

NSW needs an integrated strategyto reduce homelessness, to be developed in
partnership with the non government sector. The Partnership Against
Homelessness funds worthwhile projects, butis unable to properly address the
problems of social exclusion, inadequate planning and coordination between
government agencies, lack of access to supportservices and affordable housing,
or to prevent people at risk from becoming homeless or falling into chronic
homelessness. Similarly the SAAP system cannot be all things to all people and
cannothope to fill the gaps in the government human services system.

Aproposal fora homelessness strategy for NSW, developed in partnership with
homelessness peak bodies is attached to this submission.

NCOSS does notsupport the Reshaping Public Housing reforms (p25). Rather
than producing positive results, Reshaping is more likely to produce worse
outcomes for significant numbers of people in housing need; increased poverty
traps and workforce disincentives;increased concentration ofdisadvantage in
public housing estates and increased stigmatization of public tenants.

In particular the Reshaping reforms carrythe significant risk that onlyclients of
the formal service systems will be able tosatisfythe eligibility criteria for social
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housing. This is discriminatory and serves to medicalise the provision of housing
rather than taking a holistic view ofa person’s need. The Reshaping reforms
activelypunish wellness and promote illness. Itis not an earlyIntervention
program.

NCOSS welcomes the focus on locational disadvantage, particularlyentrenched
disadvantage. Overcoming entrenched disadvantage (p 26) should be a clear
priorityin the plan rather than justa challenge identified. We welcome a mix
between earlyintervention and acute senices but note the need for long term
investment in communities. This is not clearly articulated in the draftplan despite
considerable evidence thatthree year funding cycle interventions are too short.

NCOSS welcomes a commitmentto working with the Commonwealth and n
particular using the COAG agenda to take forward significantinitiatives such as
mental health. This model should be applied to the broader task of developing a
coherent national anti poverty plan.

NCOSS welcomes the acknowledgement of the challenges amound an ageing
paid and volunteer workforce. However, no strategies are identified to improve
workforce retention, career paths, remuneration or qualifications (other than
TAFE) or of older people as a resource.

NCOSS seeks detail on what the phrase ‘initiate urgent remedial strategies
where aservice does not meet national benchmarks’ means n practice (p29).

NCOSS also seeks more detail on the cross-agency triage screening and
assessment methods listed as a strategy at page 29.

NCOSS supports the roll out of additional funds for mental health previously
announced. NCOSS particularly welcomes a focus on stable housing for people
with mental illness (and dual diagnosis) through an expansion of the Housing and
Accommodation Support Initiative (HASI) which were announced just priorto the
state budget. NCOSS notes that HASI is not an early intervention program, at
least not for the high-needs part ofthe program.

NCOSS welcomes a commitmentto communityrenewal and awaits the public
release of the NSW Government Community Renewal strategy. NCOSS has long
expressed concem about the need to reduce locationa disadvantage, especially
on public housing estates. We are supportive of community regeneration efforts if
they lead to measurable improvements in opportunities for low income
households. We point out, however, that there is a clear contradiction in
Government efforts to achieve a greater social mix on estates at the same tme
as ittightens the eligibility and allocation requirements for access to social
housing via the Reshaping Public Housing Refoms. Yet these two contradictory
policies are inthe same draft state plan.
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NCOSS strongly supports the development of regional, integrated human
services plans. This method of planning should not be restricted to co-located
services and should apply across the human services sector in NSW. Non
government organisations should be actively engaged in these processes. A
strong network of regonal NGOs is required for this strategy to be fully realised.

NCOSS notes that no reference is made to carers in the state plan. This is a
significant omission. NCOSS also notes that the discussion paper ofthe NSW
Carers Statement (199) is still awaiting public release.

Similany insufficient attention is given to the working poor and in particular ssues
such as fuel poverty, high levels ofdebt and housing stress.

Growing prosperity across NSW

NCOSS supports the sound financial management of the NSW economy. Part of
that fiscal prudence includes having reasonable rates of corporate taxation that
ensure an adequate revenue base for the delivery of services.

NCOSS supports an economic envMronment that promotes an investment and
sustainability agenda. In particular we support a regulatory environment that
provides adequate protection for our environmental and social well being.

NCOSS agrees thata growing economy typified by well paid employment can
deliver significantsocial benefits to the people of NSW.

Economic growth is not an end in itself. Itis important because it creates good
jobs, which inturn enable us to improve our living standards and opportunities.

We need to measure economic progress by focusing on the number and quality
of jobs and in particuar the growth of those jobs in more disadvantaged
communities.

NCOSS also welcomes a focus on strengthening rural and regional economies,
however this means more than just govemmentjobs and tourism. NCOSS is
disappointed that the draft plan has no real discussion of rural disadvantage
apart from the drought context. For example, nomention is made as to retaining
young people in rural towns when itis clearly known that education opportunities,
(and relevance), transport, facilities and jabs are key drivers of young people
leaving rural NSW.

Aclearer link to infrastructure and services needs to be made in this part ofthe
plan so that amore integrated, whole of government approach to rural
development and sustainahility can be achieved.

NCOSS welcomes the focus on skills development in this section. Enhancing the
TAFE sector must be a keystrategy for this partof the plan. However the
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strategies do not strengthen TAFE, despite Certlll qualifications being the
proposed indicator of success.

The priorities sectionshould also make reference to the third sector of the
economy — the non-government sector.

In particular, no mention is made of developing a comprehensive sector
development and workforce strategy for non government human services, even
though our industry faces challenges as significant as the public sector. The
situation in rural NSWis particulary bad.

NSW needs a state-wide non government sector development strategy informed
by a comprehensive whole of communitysector needs analysis. This should be a
priority in the plan. The strategy should take the long view of capacity building
and include a minimum implementation phase of five years. All human service
agencies thathave funded NGO programs would be expected to contribute to the
development, funding and implementation of the strategy, which could be
developed under the prindples contained in the Working Together for NSW
Agreement between the NSW Government and the Human Services NGO
sector.

This should be included as a priority in the plan. The result should be a well
resourced, highly functional non-government sector with increased capacity to
deliver on its service delivery, policy, advocacy and community development
objectives.

NCOSS supports measures to promote land use for employment lands under the
Metropolitan Strategy, without risking environmental and planning protections.

NCOSS seeks clarification and detail as to the strategythat ‘the E xpenditure
Review Committee will be expanded to include the review of regulations’.
NCOSS s concerned that proper checks and balances continue to be
undertaken as regards the regulatory frameworkin NSW. Many of the regulatory
requirements (such as health and safety, planning, environment etc) are of
particular importance to low income people and communities and should not be
lostin a desire to reduce ‘red tape’.

Environment for living

NCOSS welcomes a commitmentto environmental sustainability and in particular
to triple bottom line reporting (economic, social and envronmental) in the state
plan.

Land use is intrinsically tied to current patterns of disadvantage. To minimize the

likelihood of further entrenching patterns of poverty and social exclusion, equity
considerations mustalso permeate this section of the plan.
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NCOSS is disappointed that throughout the documentno acknowledgement of
the traditional owners of the land is made. Nor is there any discussion about how
the State Plan will align with the Aborigina and Torres Strait Islander
community's ways ofdoing business about their country. No indication is given
regarding the government’s strategy for engaging with community leaders on
land use and sustainability issues under the plan.

Securing our energysupplyis mentioned but there is no discussion of fuel
poverty or the impact of greater expenditure on energyinfrastructure which will
be passed on to consumers in the form of higher electricity tariffs. NCOSS
supports the BASIX index and notes thatmore work needs to be done to retrofit
existingstock that was builtprior to BASIX

NCOSS also notes the omission of Universal Housing design from the plan.
Universal housing stock is an important means of ensuring a supplyof housing
that meets changing demographics.

NCOSS welcomes the focus on liveabilityin the draft plan and would like tosee
clearerlinks drawn across health and wellbeing indicators in this part of the plan
and the remainder ofthe plan, specificallythe better services section. Tackling
poverty and disadvantage is an importantcomponent of ensuring liveabilityand
well being for our community.

While the recent property boom has increased the weath of many households, it
has worsened housing affordabilityfor others. Given that access to secure,
affordable and appropriate housing is a key requirement for effective participation
in the social, educational and economic life of the community, the plan shoud
include a clear targetto reduce the number of low to moderate income
households (home purchasers and renters) who are experiencing housing stress.

The Premier has promised to release an affordable housing strategy, and this
must be released before the State Plan can be finalised.

Improving affordability requires a significant expansion of affordable housing
rental stock, not justan enhanced land release program on Sydney's urban
fringe as suggested at page 41. ‘Supplyofland for housing increases’ is not the

correctindicator. Housing affordability is a preferred measure of success.
Housing affordabilityis one of the most significant challenges our state faces -

resolving it should cut across all aspects of the state plan.

NCOSS welcomes the commitment to move ‘a significant proportion’ of freight

contairers from roads to rail but believes the State Planshould contain specific
targets and timeframes for doing so (or refer to the plan where these are

detailed)
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The draft plan commits to promoting integrated land use and transport planning
but the specific means by which this is to occur s not clarified. We note that draft
State Environmental Planning Policy 66 (Integration ofLand Use and Transport)
was released for commentin 2001 but has not been gazetted to date.

There is a commitment to partner with local government in the use and
development of public land to support community needs but no specific details
are provided. The provision of both capita and recurrent resources for essential
community facilities through a mixture of developer leves and consolidated
revenue is a key strategy for ensuring adequate infrastructure and promoting well
being in new communities. lts status as astrategy for putting in place the building
blocks of communityshould be recognized in the plan.

NCOSS makes the general obseration that the role oflocal governmentin the
draft plan is marginalised into a land use and planning function. Local
government is often a driving force for community development in local areas as
well as an important provider of human services. A clearer role in the plan for
local government, as well as non government organisations would significantly
improve the plan.
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RECOMMENDATIONS

NCOSSrecommends

1.

That the state plan be prefaced with a clear vision statement that includes
a commitmentto the ‘ongoing improvement in the living standards and
wellbeing of all NSWresidents, including those people and communities
currenty experiencing disadvantage and social exclusion’.

That the state plan include an overarching statement of values which

includes:

e Recognition and respectfor Aborigina and Torres Strait Islander
people as our first peoples;

e Respect for the dignity and human rights of all people in NSW,;

e Acommitmentto the full and effective participation of all people in
society; and

e Compassion andsupport.

That the state plan include a clear commitment to realize ‘in partnership
with Aboriginal communities, a significantimprovementin the living

standards of Aboriginal people in NSW’

. That success measures on overcoming dsadvantage be included in the

plan (either from existing policy or specific to the state plan). These
should include measurable improvements in life expectancy, health,

educaton, employment, housing, ransport and legal outcomes, at least
up to state average.

That a specific new theme, ‘A Fairer Society that reduces disadvantage
and respects diversity’ be included in the plan with a small number of key

actions that the NSW Govemmentcan take (or significantly influence)

That associated performance measures for reducing disadvantage be
included in the plan. (see suggested indicators in detailed submission and
in revised state plansummary)

That the State Plan contains a clear commitment to strong and
sustainable local communities, in which specificroles and actions of
government and NGGs are included. Potentiallythis could be included
under the proposed theme of ‘A Fairer Society that reduces disadvantage
and respects diversity.’

That the importance of communitydevelopmentas processes for building

community resilience and involving people in the decisions that affect their
lives be clearly stated in the plan.
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9. Thatthe State Plan adopts a strengths based approach which enables
rather than labels. For example the full and effective participation of older
people,young people and people with disabilityin all aspects of society
should be promoted through the plan.

10.That the State Plan includes a setof performance measures (measures of
success) which are appropiriate, meaningful and easy to use and
understand.

11.That the measures of success relate to each of the priorities in the plan
which in turn cleary demonstrate that they will improve the living
standards and wellbeing ofall citizens.

12.That whilst ensuring the documentis nottoo long, the State Plan explains
where ntersections occur with other more detailed plans, e.g. City of
Cities , Two Ways Together, Aboriginal Education Plan.

13.That the State Plan does not weaken keybenchmarks identified in these
existing plans.

Plan ahead

14.That the broad institutional ramework detailed in the draft plan be
implemented, however more detail is needed on how accountability for
results will work in practice.

15.That lead responsibilty for the State Plan’s implementation across
government agencies rest with the Premiers Department.

16.That an annual progress report be tabled to Pariament by the Premier.

17.That public agency Annual Reports are refined so thateach agency
reports on its progress of achievements againstthe Plan’s goals (where
applicable).

18.That Auditor General's reports include a statement of performance against
the state plan.

19.That Governmental oversight be undertaken by the Cabinet Social Justice
Committee, with advice from the Social Justice Reference Group.

Respect and responsibility
20.The ‘Respectand Responsibility’ theme be re-named to ‘Safe, vibrant and

harmonious communities’ or altematively ‘Rights, responsibility and
respect.
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21.That specific reference is made to protecting and promoting human rights
as this is a key responsibility of government.

22.That within the priority of reducing violentcrime,specific reference is
made to domestic violence, familyviolence, sexual assault and elder
abuse.

23.That the planincludes a priority around an improved and integrated
response to these types of violence. (Noting that we may need to see
reporting rates go up before we can see the response rate improve over
time)

24.That the priority of reduced levels of re-offending be amended to include
reduced levels of recidivism.

25.That the planincludes a success measure based on lowering the
recidivism rate across the corrections and juvenile justice systems.

26.Thatthe plan also include asuccess measure based on lowering the
proporton of people in contact with the criminal justice system ( including
the juvenile justice system) who have an intellectual or other form of
disability, including mental iliness.

27.That the strategy of supporting police be amended to read ‘to continue to
support the pdice force, backed up with appropriate powers and latest
technology.’

28.That a priorityunder harmonious communities be the development and

implementation of a statewide anti racism strategy including responses to
systemic discrimination, racial violence and racia and religious vilification.

29.Hamonious communities priorities (and associated measures ) shoud
also indude reducingsystemic discrimination, violence and vilification

against Aboriginal people, people from cuturallyand linguistically diverse
backgrounds, Gay, Lesbian, Bi-sexual, Transgender and Inter-sex

communities and people with a disability

30.That the priority of ‘increasing access to justice for all’ be added to the
plan.

Improving services

31.That the theme ‘Improving Services’ be amended to read ‘improving public
and community services’.
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32.That the priority ‘better quality senices ‘be amended to read ‘better, more
accessible, affordable and appropriate services

33.Thatincreased provision of adequate interpreter and translation senices
for people with disabilities and persons from Culturallyand Linguistically
Diverse (CALD) backgrounds be included as a priority in the plan so that
they can access senices in common with fellow NSW residents.

34.That the plan states that health services include mental health, oral health
and preventative services

35.That the priorities for health be amended to include:

e Reducing health nequitythrough a focus on the social determinants of
health

e Improving health outcomes of Aboriginal people

e |ncreasedinvestmentin oral health

e Improved access to health senices for people in rural, regional and
remote NSW

e Enhancing the effectiveness ofthe interface between the health and
communitycare system for an aging population

e Improved access to health senices for CALD communities including
refugees.

36.That additional success indicators for heath should indude:

e Theelimination of health status inequities, so that the difference
between life expectancyat birth in low income and rural health areas
would be equal to or better than the state average life expectancyat
birth

e Bringing Aboriginal health outcomes in line with health outcomes for
the general community

e Increased life expectancy for Aboriginal men and women due to
improved health, coming in line with general non-Aborigina life
expectancies.

37.That the priorities for education be amended to include:

e Ensuring universal, affordable access to preschool/prior to school
experience at least two days per week

e Reducing truancyand suspension through improved curriculum
relevance and support
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e Improving the transition between primary and high school, and high
school to work

e Improving educaton outcomes of Aboriginal children and young people

e Improving life long leaming across the community

38.That the year 12 retention rate measure be adopted, however this should
also indude population group data including young people with a disability

39.That additional measures of success for education should include:
e Areductionin the proportion ofeary school leavers who are
unemployed, including those from rural NSW

¢ Meeting education outcome targets in the Aboriginal Education Plan

e Increasing proportion of people with disabilityand older people
accessing and completing TAFE, vocational training and other further
education

40.That the priorities under transport be amended to include:

e Optimising connectivity between homes, jobs, community
participation and transport

e Promoting affordable and accessible public transport options

e Increasing public transport’s share of all work-related commutng,
(not just commuting at peak hours).

41.That success measures fortransport include:

e That working people payno more than 20% of their netincome on
transport (10% for people on fixed incomes or low paid employment)

Compassion and support for the most vulnerable
42.That the words com passion and supportfor the most wilnerable be
replaced with ‘promoting full and effective participation in the community’

and that this sits as a priority under the new theme of ‘Afairer NSW that
tackles disadvantage and respects diversity'.
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43.That this new theme include the following priorities:

Enabling full and effective participation (as above)

Promoting strong and sustainable communities through community
development and long term investment

Overcoming locational dsadvantage

Improving the concessions system to help the working poor
Effective transitioning from acute senices across human services
A comprehensive homelessness strategy for NSW

Improved recognition and support for Carers

Protecting children and young people from abuse and neglect

44 That this new theme incorporate the following measures of success:

Increased labour force and sodal participation of people with a
disability, people with a mental illness and other population groups
(measured through ABS data)

Improvements in community well being and reductions in social
deprivation in locations of entrenched disadvantage (measured by
Vinson index and ABS data)

Reduction in the proportion of children experiencing abuse and neglect
(measured by Child Protection Notifications, pick up of unallocated

cases shoud also be induded as a quality measure)

Improvements in the outof home caresystem for those children who
do experience abuse and neglect (measured by Out of Home Care
placementstability and breakdown rates).

Reduction in readmission into custodial, acute or homelessness
senices amongstex-prisoners, juvenie justice clients, children and
young people coming out of care and other points of transition from
acute services including mental health (measured by SAAP data
including turn away rates).

Reduction in unmet need for HACC services (HACC, HomeCare,
supported accommodation waiting listdata)

Reduction in homelessness across NSW, including hidden
homelessness (measured by AHW data and ABS)

45.That ‘Reshaping public housing’ is deleted from the listof strategies.
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46.That the existing strategy of 'allocate social housing to the most
wilnerable’ be deleted.

Growing prosperity across NSW

47.That the wording of the theme be amended to read ‘growing pros perity for
all’.

48.Priorities under this theme should also include:

e Promoting business dewlopment initiatives in depressed regiona
economies where employmentand vocationa training assistance can
be directlytargeted to dsadvantaged population groups.

e Enhancing the TAFE sector

e Thedevelopmentand implementation of a sector development
strategy for the non government human senices sector, including a
comprehensive workforce development strategy.

49.Measures ofsuccess should include:
e Greater shares offull time jobs in local govemmentareas where
employment participation rates are currentlybelow state average
e Reductionin proportion of workforce on minimum wages

e Improved workforce retention rates in non government human services

50.That the strategy of returning to surplus by meeting savings targets be
removed where such savings would have a negative effect on low income,
disadvantaged peoplke, famiies or communities (thereby contradicting the
theme of a Fairer NSW thattackles).

Environment for living

51.That protecting the environment for future generations be emphasized by
amending the name of this theme to ‘a sustainable environment for living’.

52.That the role of the traditional owners of the land as guardians and

custodians ofthe land, including the living environmentbe clearly
acknowledged.
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53.That the priorities be amended to include:

e Engaging Aboriginal and Torres StraitIslander Peoples with an
associated desired outcome of active involvement of that community in
the protection of our environment

e Improvingthe level and locations of affordable housing to rent or buy
(including social and community housing)

¢ Increasing the supply ofuniversal housing

e Reducing green house emissions

e Supporting the development of public transport to reduce car use
acress the state

e Promoting participation n community, recreational and cultural
actiuties

54.That the measures of success should also include:
e Communityfeedback that Aboriginal and Torres Strait Islander people
feel actively involwved in the planning and decision making process

e Reductionin proportion of NSW residents experiencing housing stress
(paying more than 30% income in housing costs (data sources include

AHURI and ABS)
e Reductionin share of trips by car
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REVISED SUMMARY OF STATE PLAN

NSW State Plan

Vision: The ongoingimprovement inthe living standards and wellbeing of all NSW resdents, including those people and communitiescurrently
experencing disadvantage and socid exclusion.

Statement of Values:
e Recognitionand respect for Aboriginal and Torres Strait Islander peope as our first peoples;
e Respect for he dignity and human rights of al peoplein NSW,
e A canmitmentto thefull and effective participation ofall people in society; and
e Compassion and support for people in need.

Plan w hat we do Report regularly and Do what we plan Measures of success
Involve the comm unity
Evidence based polides | Public reporting of progress Lead responsbility forthe Stae Plan’s Performance agreements
against outcomes implementation acrossgovernment agencies
rest with the PremiersDepartment. Public agencies Annud Reports
Integrate with existing include progress of achievements
plans, eg. Sydney Ongoing community participation | Increased accountability for Ministers and againgd the Plan’s goals (where
Metropolitan Strategy, CEOsfor achieving goals applicable).
Disability Plan Work effectively with the private
s£ctor and non-government Reform Govemment and budgetary Annud progress report tabledto
Clear measures of organisafonsto deliverourgoals | processe s to drive progress against plan Parliament by the Premier.
success
External governance Overdght by he Cabiret Socid
Review in 2009 Justice Committee, with advice
from he Social Justice Reference
Group
Auditor General’s reportsinclude
a statement of performance
againg the state plan.
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Themes

Sub-themes

Priorities

Measures of success

Safe, vibrant and
harmonious
communities

Keeping people safe by tackling
the causes and mnsequences of
crime

1. Reduction in violent crime and improved
support for vicims, including improved and
integrated regponse todomestic violence,
family violence, sexud assault and elder
abuse

2. Minimising re-offendng and recidiviam

3. Reducing contact of people with disability
and mental iliness with criminad justice system

4. Support the police force with appropriate
powers and latest technology

1. Reduced rates of ciime,
particdaly vident crime,

2. Reduced re-offending and
significantly lower recidivism
rates across adult and juvenile
justice

3. Lower proportion of people in
contact with the criminal justice
system (includng the juvenile
justice system) who have an
intellectual orother fom of
disabiity, including mental iliness.

Tackling anti-social behaviour

5. Local crime prevention strategies including

community development and intergenerational
programs

4. Lower perceptionffear of cime
via surveys

Building harmonious
communties

6. Improving ocial cohesion and community
resilience

7. State wide anti racian strategy including
responses to ystemicdiscrimination, racial
violence and racial and religious vilification

5. Increased number of NSW

residents report that they have a
stake in the community and have

a chance to participate and
contribute (ABS data).

6. Reduction in complaints of
discrimination (including
systemic) viokence and
vilification against Aboriginal
people, people from cuturally
and linguistically diverse
backgrounds, GLBTI, people with
a disability

Protecting and promoting human
rights

8. Increasing access to justice forall

7. Proportion legal problems
resolved increases (Legal Aid)
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Improving public and
community services

Better, more accessible,
affordable and appropiiae
®rvices

Health (ncludinginclude mental
health, oral healthand
preventative services).

9. Reducing health inequity through a focus
on the social determinants of health

10. Improving health outcomesof Aboriginal
people

11. Increased investment in oral health

12. Improved access to health services for
peoplein rural, regional and remote NSW

13. Improved access to health servicesfor
CALD communities induding refugees

14. Erhancingthe effectiveness of the
interface between the health and community
care system for an aging popuation

15. Improved health through reduced obesity,
smoking and risk drinking

8. Elimination of health status
inequities (life expectancy at hirth
in lowincome and rurd health
areasequal to orbetter than the
state average life expectancy at
birth)

9. Bringing Aboriginal health

outcomes in line with health
outcomes for the general

community (including life
expedancy)

10.Health services meet key
national benchmarks for access
and quality

11. Reduce avoidable hospital
admissions

Education

16. Ensuring universal, affordable accessto
pre school/priorto school experience two

days per week

17. Reducingtruancyand suspension through
improved curriculum relevance and support.

18. Improvingthe transition between primary
and high school, and high school to work

19. Improving education outcomes of
Aborignal children and youngpeople

12. Increased proportion of
children with sills for life and

learning at school entry

13. Areduction in the proportion
of eally schod leaverswho are

unemployed, including those from
rural NSW

14. Meeting education outcomes
targetsin the Aboriginal
Education Plan
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20. Improvinglife longlearning acrossthe
community

15. More students meet or
exceed key national benchmalks
for atbinment

16. More students completing
year 12 orequivalent across
NSW (induding young people
with dsability)

17. Increasing proportion of
people with disahility and older
peopleaccessng and
completing TAFE, voational
training and other furher
education

Transport

21. Optimising connectivity between homes,
jobs, community participation and trangort

22. Promoting affordable and accessible
public transport options

23. Safer roads

18. Increase inpublictranspoit’s
share of all work-related
commuting

19. Puwlic transport meets
reliabiity and safety targets

20. That working peope pay no
more than 20% of their net
income on transport (10% for
peopleon fixed incomes or low
paid employment)

21. Road toll reduced relative to
total journeys

Early Intervention

24. Increased proportion of budget dedicated
to prevention and early intervention

22.Budget edimates (spend and
outcomes)
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Customer fiiendly services

25. Provisionof adequate intepreter and
tranglation services for people with disabilities
and persons from Culturally and Linguistically
Diverse (CALD) backgrounds

23. Increased usage by PWD and
CALD backgrounds

24. Increased customer

satisfaction with all Government
services

A Fairer Society that

reduces
disadvantage and

respects diversity

Promoting full and effective
participaion in the community

)

26. Promoting strong and sustainable

communities through community development
and long terminvestment

27. Inpartnership with Aboriginal
communities, a signifiant improvement in the
living standards of Aboriginal people in NSW

28. Overcoming locational disadvantage

29. Improvingthe concessionssystem to help
the working poor

25. Increased labour force and
social participation of people with
a disability, people with a mental
illnessand other popuation
groups ( measured through ABS
data)

26. Improvements in community
well being and reductions in
social deprivation in locations of
entrenched disadvantage
(meaaured by Vinson index and
ABS data)

Providing suppotrt wnere its
needed

30. Effective transitioning from acute srvices
acrosshuman services (so people don't fall
through the cracks)

31. Acomprehensive homelessness strategy
for NSW

32. Improved recogniion and supportfor
Carers

33. Protecting childrenand young people from
abuse and nedect

27. Reductionin readmission into
custodial, acute orhomelessness
services amongst ex-prisoners
juvenie justice dients, children
and young people coming out of
care and other points of transiion
from acute sewices including
mentd health (measured by
SAAP data induding turn away
rates).

28. Reductionin unmet need for

HACC services (HACC,
HomeCare, supported

accommodation waiting list data)
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29. Reductionin homedessness
acrossNSW, including hidden

homelessness(measured by
AIHW data and ABS)

30. Reduced rate of child abuse
and neglect across NSW
(measured by Child Protection
Notifiations, pick up of
unallocated cases should also be
included as aquality measure)

31. Improvementsin the out of
home care sygem forthose
children who do expeience
abuse and nedect (measured by
Out of Home Care placement
stability and breakdown rates).

Growing prosperiy
for all across NSW

NSW Open for Business

34. Saund financial management and
increased busnessinvestment

32. AAA rating maintained
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More rewarding, higher skilled
jabs

35. More people with accredited skills

36. Promoting business develogpment
initiatives in depressed regional econamies

where employment and vocational training
assistance canbe directly targeted to

disadwantaged population groups.
37. Erhancingthe TAFE sector

38. The developmentand implementation of a
sectordevelopment strategy for the non
govemment human services sector, including
a comprehensve worlforce development
strategy.

33. Increasingthe totd
productivity ofthe NSW econamy

34. Greater shares of full ime
jobsinlocal government areas
where employment participation
rates are currently below state
average

35. Reductionin proportion of
workforce on minimum wages

36. Improved workforce retention
rates in human services

Strengthening rural and regional
economies

39. Growing the skillsbase and increased
businessinvedmentin rural, regional and
remoe NSW

37. More business investmentin
rural NSW

38. Increasing number of workng
age people in RRR NSW
possessing a AQF Certificate Il
or above

A sustainale
environment for

living

Practical environmental sdutions

40. Engaging Aboriginal and Torres Strait
Islander Peoplesin the protecion of our
environment.

41. Reducinggreen house emissions.

42. Electricity and water suppliers meet
reliabiity performance standards

40. Community reportsactively
engaged in planning and
environment processes

41.Cleanerairthat meets
national air quality standards and

greerhouse targets

42. Improved natural environment
that meets Natural Resources

Commission targets for water,
native vegetaion, land and

biodiversity
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Improved urban environment and
improved mobility

43. Swporting the development of public
transport to reduce car use across the state.

44 . Improving the level and loations of
affordable housing to rent orbuy (ncluding
socialand communityhousing).

45. Increasingthe supply of universal housing

43. Reductionin share of tipsby
car

44 Increased proportion of
freight on ralil

45. Reductionin proportion of
NSW residents experiencing
housing stress (paying more than
30% income inhousing costs
(data sourcesinclude AHURI and
ABS)

Opportunties forrecreation

46. Promoting participation incommurnity,
recreational and cultural activifes

46. More people using parks,
reserves, cultural, sporting and

recreational faciliies
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